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o Innovative and early adapting culture
o Decisive and sustained investment rapid growth of ICT industry
o World top-class internet speed
o Strong and systematic leadership
o Visionary mid/ long term plans

. Integrated infrastructure and platform
o Unified application

° Standardized data

o Early adoption of civil restoration
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o Dedicated project funding in prioritizing essential services
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320§ Seodogoiqps(gpd econpdce
UAE 38qdonuSaaiqeunnguro 2025 & s03E:aeonoqp: (Dimensions of
the UAE Digital Government Strategy 2025)
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Leaving no one behind
. Resilient

. Fit for the digital age

J User-driven

. Digital by design

J Data-driven

o Open by default

° Proactiveness
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0.1 The high level
digital Committeo

Unified Digital
Platform

A-1 The unified cigital
channel
A2 Uniied Cal Center

A3 Unifiec Service Center

5
Laws Pohcw:s and
Digital infrastructure and Services Digital Government Enablers Bullding Capacities
B-1 Digtal Services 1 Indrastructure services
Dislon ok C:2 Distant Work et DaNosonaBocznan | DRSNS Pece £ CODI
8-2AP! First Guidelnes C-4 Plattorm as a service | C-3 Disaster Recovery t‘m\-’w Nmm £:2 TORA Academny
B-3 Digital Data
Suandaas CoBackupasaservice  C-5 Migration Senvices D2 Govnment Secdos DS Digtal Signature E-3 Dighal Gov. Academy
B4 Digital Signature C-7 Secure communication D-8 National Service
G- Inkeryiet Browctme and the Internet Perormance Dashboard D-7 Dighal Vaua &4 Cowp
8.5 Blockehaln Policy C-10 IT services cos '5 010 €Okt 0.9 Digital delegation E5 UAE Hackathon
" platiorm
86 Digtal Readiness
C-12 Telephone as a CA1Emall 35 3 Service 11 Notifications
Assessment Service Taa$ £33 D-12 Happiness Meter 1 Do E45 Senvice Design Studo
8.7 Fed Gov Corporate 1 Video Confersnce = LI
Infrastructure Biuepeint ;vm ;‘3” w Oigeal D-13 National CRM ;” UX Lab
P C-10 X
S S ool Secuty C-15 Managed Services 0-10 g D-15 Sentment analysis 6
B.9 Digtal Framework for C-18 Project and C-17 Licensing Digital Engagement
PPPP Camizndonald et 0-13 Dighal Particpasion 0-17 National reglsies
B-10 Digral signature C-181T Licoesng
policy C-20App testing Service F-1 Digital Participation
Awateness
B-11 Cloud first policy C-21 Apps and Web
Ansipics F-2 UAE Natonal Poctat
F-3 Digtal Partcipation
Strategy

0 (o) The National Digital Enablers of UAE Digital Government Roadmap
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Digital

30305 The High-Level Digital Committee 320: § @
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. Unified Digital Channel

. Unified Call Center

° Unified Service Center
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o€ () n pueagps golegpieé dg§das:qp: (Laws, Policies and
Standard/ Criterias)

qoﬁqusgoz wo%g;o%@go@:ago:q%@o%cﬂoaé—
o Digital Services Design System
o API First Guideline

J Digital Data Standard

J Digital Signature

o Blockchain Policy
J Digital Readiness Assessment
° Fed Government Cooperate Infrastructure

J Policy Lab

o Digital Framework for PPPP
o Digital Signature Policy

J Cloud First Policy

0| () 1 38qdonudac(gdamcsondmdsdodesonéayp: (Digital
Infrastructure and Services)

Digital ~ Enablers:  c32005¢65(gdl  30qI0000536(gdae000533 8¢

g Q oo N Q Q PR Qe c@c'] g
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° Infrastructure as a Services
. Distant Work
o Disaster Recovery

. Platform as a Services

45



Myanmar e-Governance Master Plan 2030

o Mitigation Services

o Backup as a Services

J Secure Communication and the Internet
o Internet Broadband

o Support Services

o IT Services Management

o E-mail as a Services

o Telephone as a Services

o Video Conference Services

o Website Development

. Management Services

o Cyber Security Services

o Licensing Management

J Project and Correspondence Management
o IT Licensing Management

o Application Testing Services

o Applications and Web Analytics

0B (¢) 1 3dqB00S3§:q03 §B:008es008c0i0p3 cpSciiodqp: (Digital
Government Enablers)

Digital Enablers: esgocrcaeo%@(ﬂ :30%('”0%0)05398361(7%

o C C c
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L L L o
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L
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o API Market Place Gateway

. National Blockchain
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o National Digital Identity

o National Digital Assistant

o Digital Signature

o Government Service Bus

o Digital Vault

o National Service Performance Dashboard

) Digital Delegation Platform

o eDirham
. Digital Notifications Platform
o Happiness Meter

. National CRM

. National Digital Address

o Sentiment Analysis
J Emerging Technologies
. National Registries

. Digital Participation Platform
o) (9) 1 géses02qpSqpionpSesooad(gés (Building Capacities)

Digital Enablers: gézeaooéq&geﬂoscﬁ méeaoo(ﬁogozsﬁ,sgogcﬁ 6332000

Q S.Qe0 QO € 05209568 (B8]9S
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° COD
. TDRA Academy

. Digital Gov. Academy
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o Innovation Camp

J UAE Hackathon

o Service Design Studio
o UX Lab

o€ (B) n 38qd0n05 dBeoy,sondade (Digital Engagement)

o e c ¢ c O C o (o] C [\ C
Digital Enablers: 30Q©0>000060Q,8005806QP:? @cooceﬁsgogoo

o

esgocﬁcﬂcgéc%:o%éqlcﬁqpm% G@O:)Egp%:)g:):g% @ocxﬂooé-
J Digital Participation Awareness
J UAE National Portal

J Digital Participation Strategies
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For a detailed explanation of the diagram visit: https:/Awww.dta.gov.au/figure-1-strategy-context-diagram

o (y) @oe@:q%&éeﬁ Digital Transformation Strategy
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Focus Area Assessment Score

ﬂ/// ///4 Technology Infrastructure maturity
ICT Technology M//% ICT Laws, Policies, Strategies, standard etc.
Maturity . Electronic service delivery

Online Presences

Change Simplify & streamline Governance process using ICT

Management Leadership support and appreciation

Readiness % Ability to sustain projects in long term

Governance and _ Availability of funding resources

Organizational | [ facilitating private participation

Maturity _ Organizational structure for facilitating ICT

w eGovernance champions in each department

ICT Skill M//% Availability of ICT Literacy Skilled Civil Servants
Availability I Availability of ICT skilled manpower
W Capacity Building

v

Low Medium High

- Before 2016

< OCo c ¢ N Co C O < C N C c
(Q) [§§®3?CC®S SODQIODCDOD@[BO?G CD(TJﬂGQG@G@G@CQDS GC\?C\D’J&)?SO)O)SQ(T)@O)&%G]_C\)S({PS

~ 2016-2022

I—C°

79



Myanmar e-Governance Master Plan 2030

e-Government Development Index (EGDI) §§ e-Participation Index (EPI) o§
o3¢ géiesonédée

e-Government Development Index (EGDI) ?acii e-Participation Index (EPI)

032095 NEDONAD200NE V000G &0 &QD: @o%o]oa St EGDI o3
0 8 Hs L o? ? ° £§° ‘?"QI ° & r

¢ _Oo¢ c C (Y . . [N (Y o C Q
sg§0?czo§eaoac§eoz[§cg (Online Service)l aomogweq:ssc@asaeaoomssg

(Telecommunication Infrastructure) .§cf, cxl?ogézsaozsgq&sg@o% (Human Capital)

Q Q @,j Q¢ [§° EP| 0@ N ) N e S, co[?ac <,
CTBOCTQS’BG OQUeCoU)C) ° (Te aOT?QlDo?SQC\D(D(I)Gq3§®§@oCD@o ¢ J300°Cs

o

%qcﬁwmcﬁqmeoz@& (e-Information)i m@gaﬁqozeozgéz (e-Consultation) &

3o

ao@o% OQPREOOEEOS 3600000320 o°60°@§° (e-Decision-making) o3
P§OPO0QPR[IPOC$ PQRCOYCs gl 9

3egdg) a3(godoloopdi
EGDI é @%eo%ééwé Online 39:1?:@[[(_.@3: :13005:399_|<7539C\>(75§.§

S Q WQ @ g .Q
O@G&)OC?({P‘»(Q 8&?&{]903?

20 Cll (1%39[98 3208 8@ QOD °32 oH 393°C6°O°G(5]8°6]O&G@38 ('Ygg
8 [ °6]§° [’.)3 ILQI ° ° M 1 ° 81 L

3091000003007 0c6D&ES[B: 38:0eN80983309100c00c 0 ap: 5@6"@0’3
L glll nr L T s J° |.°61 %g L QII. i §° Pﬁl °08 L°

C C c c o C [y C C C C
|OPQP3]|9006P3 p_ooaqp:caﬁ QP320]|00QPR3l GQPAOC]|OIQ)sI ooc@cuplaoqloo

o

le}

apt BEBGROSPiIo88Ee03 [G08E3dkaogS

N

C OCo ’]Co OC o < < OC o
O?C\)ODGQS@QOOC SCCeOICs O@Q &L‘CCS’Q&-?O’) @-?GD&LLCC&)

(B

L
C EGDI cC o¢ ’]o C N < C c QO N
QOaCON C?C §§O oC\zl(T)ﬂGCDDSQ&D(;? SQC\D(DGQC\DUDSQ@C(’:&% J()OO ??0)08

On

®oo§m°c;@o§°3§\o]oa Sil 1006 58008 3308 o6k Qepo (006 98000¢ 308
1 s@C0IoI | RRO0R ¢ 95 QP9 J RO

o

08qQ I JoJo @&f)?ogogé 3250C o6 §<§ JoJy ?§03085 350¢ olole :f? 3290C

30603:000500930120551 EPI c0n&cond: 1006 980008 3508 000 © |0 P Yeple
G Ops QU200 CgCCOR: JOOL 94003 ¢ 0Q0 @ JOJJ 95993

le}

o

o]

lel

C o O c O N '] <
320¢ C)C)('? 3200 O?SCD(TJGlﬂC\)D@O OD@II

80



Myanmar e-Governance Master Plan 2030

Bon300e§dmP:qe 30qB0033§a3 Fagcmee(godsgé:

38@500&333883%(?3@@98:619088 Artificial intelligence (Al) 1 Roboticsi the
Internet of Things (loT) 1 Argumented Reality (AR) 1 Virtual Reality (VR) 1 Mobile
Technology | Big Data 1 Digital Platformi Cloud Computing §\<f: Machine Learning (ML)

. N O [y (Y c c (Y c C [y c Q (Y [y
Algorithms 0RIYEIDIVQDODVI$POVPID VY|P 3o>q|o>oooaeqo>:e@:>c:ooo>qp:
39@@ sggﬁsgo? @Ecql @§g:>ooooom@o>og§ moee@ocf: %cc:éqpocgﬁ DHORHENE .§c o} @
@@@gqu:np_s oaaooc:ﬁpogo e@ocommaadbap_on

2,.9¢ c_ ¢ CQ. o .S Q< c__SQ¢ S o (Q
(T)g’)(\? &?CSTJSO)QIO)U)ODO)og’.)quoOgC C\?ODO G&)OC&(T)?CS]. 39(780’) 90[9

Co

. <, Q 0e S 18 S Q cQ QSe .S _ & ¢ N
(ﬂ’.) ol OCch?&oG:D’.)%CCQﬂDo?@ OCGgS@C\)ODS’BC\DU)S’B&)(;ﬂGODD ?CCQ{I’.)‘,OD@ 30)(2]0)(7)03
. S &, 8 . Q AP g S N N o,
@@«.61&?9 3®(2|®U)(D(QI90(Q|C(%Q{ID°39(D§,SQODO’)[§Q§1€L?QDQSQQCY)SDQQP‘:SQQC S’Qéﬂl_o
(ﬂ[‘&(’fé@’)ﬁ@ﬁ%n?’.)gﬁﬂﬁgé)l@&)i) D &? 6TJ§CG'3:D&?C6TJ®& Qﬂegqpﬁ

aemiesBados
$p5:0p00@) FP2§NW®

c ¢ N Q C N < ¢ _C < C C N
SODQIOD(T)(DGGYD%G@DCSODO)QJDSODg 30)(2]0)(7)&339&3C(T£8€@3C333£(’D’3(U

o
3
8o
gl
"®
23

C N ’] < N N < (9] ’] C Q C
39(78C8 39C\8§3’QG€130 G&)D#&SO&DQP%@@QDOQOD&II 39&90 GSO’)GGlO)gG@DC%ﬂDZ

C O0Co N Q < Q N < <
OD& %CCGﬁCT.EléoQDquI O&DGG},I C\IDI&BGGIOI OOgDoGG]_oI &)QDQIDL%GQ)DCGG]_OI &)(’T)Og(l)

. o co. e Q¢ ¢ o RPN N e..9.8
GGloI CL)O’J({"_quoI 39(\?0390?C(9§(730661°I UJG]_’JoG)G]_CGG]_oG)&)l’J_IQ(Y)C&‘,?SQ&)oODog

c ¢ [\ C C C ° c. O T Q C (¢]
3®Q|®U)ODO§G&D’DC§%QPSGOS[§CS?C @&PS@[@CSU@S@GO &)&)’.’)CDCﬁpSG&)D 39('72"_8

o

<

oacr%c;epo%eqps ﬁmoeé@%o&gu R0©2- Mobile Application g)ozi Al qp:ej;ooo%aoé
JL °
o§eaoo§equs®os m%qoﬁoﬁwﬁmvgo@éeosgésgé@z quaqp:ogzoo(ﬁ
JL L ° L L
C N C
eooocsg:?cooeo)@c:u
Q < (o] C c ¢ N N C [o]
Qﬁwﬁasogoqp: epieplosiavl=tizebolabiebl 39[§ozoo®(9mogc sfa@zqeﬁ
3 gmoeq §\c emocﬂ“moqpo?com:nm[g @@%G&)’JO@G@T@({IT ﬂe§<ﬂoap_au
o%e :)(f: saogsq@ﬁqp_ocﬁ:qmqozog saemocsaoo@emeaoacepogc @[@c
e@o&:cﬁeqpssgwo%@o%eoTo%:mtﬁmoeosﬁ @éSO&DGQO%qu%SG@D&G{PZ§E
L L °
c O S N [o] N C (o] N C
eletlopl-)iccIsT Hople ollic=levskic=laval[Cioblotloalciynloal-ltTeHop saeco:eo:sj eefoblobler

81



Myanmar e-Governance Master Plan 2030

c_Q Q S .S .. c _Q <
30Q|O0000 390? 6100@ 30)(?_]0)000398861 (

©n

Digital Competence) §\<f: 303Q|
oocf)qcf:cqcﬁ@ fo‘;)g (Digital Maturity) qp:ag:fg [%D:méaﬂ(ﬁ%@: @éo&mc&p

(o]

< c N
39@&6(93@6333 e-Government (Ye (I)CU)OGO)(S]OD@II

Lo}
N

L

Q. ﬁ [\ < C o Co NP N N N
3903061(8] 3®(2|®U)(D3938C(T|.806[§3C08 GS’BDC@CGY??O Gﬂﬂ@@@@@?g

° C Q C C C C Q c Q0 c O C c O
39’38(\)30’1006j aegmgoozed]c:eaoocamﬁo%w@ Gﬂ@@@(\?%()d]&)@g ooe
&)8@8 O&D&BCGTJ SQOQ". 9390033969%{]086618%6] C\)ODS(Q](:?QO?SGI% 39@613[_(133(5]
338" 390?861?30)(2]0)0)003938C(TR§G@98 @8 ?C:‘Z &)(T)O)OZD@SS@O’{"_ G(Y{I‘é(l? Eﬂ’.) ('T.L)
< <

C C < C °
9§C°339(7|) @@DS@@O@U&C 3®Q|®(7)(Dc?8808339&?8[§l_[§cg§§ 2000

3
3

/
o]
o

o]

BE0293905338C 0§ sl vepPioad: Soagocol &g sa(goés
3C20Q §¢88ealogpicopds  1r5034)(goe0l coodaloo(gé  onze(gots
¢ C C C ¢ ¢ [} < o C o 0
20p0mRE  30q|00055p5:0p004:03  [§oSangpie  Beepadpoygo

0,08 ¢ 09 NI Q c_ < S Q. S, e
30):3|8C606$ FP262000 (GO0 0OATBORMDER0ICHIEPY §PO:C00:TI0DG|D:
¢c ¢ O c

QI?USG&)’DE&OOSH‘; (\?396(5]33&"

(9} C < < < C < N C < C
GDGQ@C t?&%O&’J@ODOOO%C (EI@SU{IC&%S@&)O)QPSCD@S CDGQOCD’DG&

G8ckasgSi

cQ ¢ ¢
(oplnin]esle sl

o]
o]

Q . 9, Q oS Q . . Qo SN
gapoomsgoo goG&)DC&RQﬂDoDDP_’D ODBGO’.EI»?QI’LG@DC&\)CDO@C(:G]

Lo or

)

C cC Qo ¢ C C N C C
(033 39@@ CL)Q?Q(;C\DC%@CODD%%I CDU)CSS’BQI(DSQOD(T)Q{PS&IGO

~Co

& 0seols
J"?o L’ °

C

C
eaoocaoogf

C C N C o ¢ 0 < NN
CDS’B’.')%(ID(TJOD§@D G(I)’J(TJ@SQ’JSGOSG]ﬁ Q?S@OG&@@&)&II

'380
3o
©o

. . Q N N < Q °
e-Government ¢ Digital Government 29 m:e@ocz@czo&pj 39[_93933903

&% 613®§GQT®[§®(S]CD[2II SOQIOSCDOS §°39®é3QID°Gﬁ Gﬁl’.’)?§

C C
GA093203]9% R

i
(TQJ 3°[§ QGGOD § 39®° @ﬁC\)OC °G&3'3CO’)'3 Dal C\)(SG&)’JEGC)OOD D3 @@CG@3C°
SEI Qﬂ ° & Q§ L°q L §° Qﬂ ° { it Q{I ° I. °

o

yN2C O C C < c < come Co °
C\)@CSO?@G&DDC&(TJC;'O’J O@G@'DC?QJ’JS 3961&39@3828@ @CSI 61§(1)68@C\?

82



Myanmar e-Governance Master Plan 2030

[

cre cC 9 C C o C N
GC\)’X’D@CS?Q ®38336€13398(;233(\)@34{]08@8@8@0&0)33&

30

GSedTangSeqqpiad
sCeqqpesd

C CQo c. Q9 _O (¢} N ’] co¢

&POG oC C\RU)@%SQICSO)(TB GB(T.E"_ 61(\)3&{".)06“160)8@ S’BDoC\DoOO ?. c200
< < C Q coc ¢

3®(E|®U)(D3338C(D8€[§3 L(7? GODQPQD 8 OD@G&)DCQ.(Y)?CG]ﬁ 390)&103@ 3’9(\8§

o]

S'BGGlS(j]G&)D 399%8(7)(‘(3?? (S]OCQZC\?.I(Dﬂ(S]OD@II

8§calegp:

° Q.. NQSe . Q G t o3ced €as 88caT ,Q N
go[gloao‘%ccqpogoogc e-gGovernmen (TBGO’JG&)’JCG]§ ®§GQ ﬁqpoﬂ6§@
g

@Oc)@g SQG(D(Y.EIZD& ®§G@T@Qﬂ38(§é GSQD(TC)(S]G’BQI(TQ)QEP%O’]OEO’]:D&C-

o

C [y [ " [y c [o Xy o C Q
L] :DU)CZGQQI(T)GQCDCT)?g&)(ﬁOg(DGQS&?CGTJS@G@@S@G&)DODS@8
d’)ecuoorc)eo@&
{ ﬂ °
C (Y C ofo ¢c O ¢ o ¢ C C
L] ODUDCZGQQI(T)GQCDCT)C\?@I.GGI%?Q(T%ODGGI%(T?(DUDDSQQIO’)S’BC\)O’)Q{IO?
o o c c
o3[3|9390:5p55(3C:
C C Q o o C
L] ODCOZGC\{PGODD 390)39@&2]3885‘[[§C3

° GQ@G%%?%SQI(TSODUS?US@ G&)’Dégl()%ﬁ@%l@é%

Q [N 20¢Q oY mIN
° ODBGO’.EI%QE&?CGP ?a§c§qu @CS
~ Q.. 98 Q Q9Qe 0¢Q 9 Y mIN
° 399039®&3&?C€P§C°2 %CCGG]_S&?CGP 39(7)’3839&38&2]'3851 cs
R .99 . 9 Q Qo S 8 . co[§co(o c)
G8G|EE§°&?C€]_DSQD° (I)GGP(TJQ’.’) ®®G&33Cg]_m&?3930§[25 Cs O%GU?U)

N c C
U)C{?’?DG(& gGOC\HD@Doﬁ% égo(ﬂo@Co

C < (9} C C
GQ)URQ{ISS’.%@(; e-Government @'ﬁOCDC)@G@C\?GoQJDo(TeQCDCGj 326(NOC

N

< c C@Qo C 9. <, N < C’] @C o[§° OC o o
SDGDQG(SDG&DDC CoOD[’J_’D GJoﬂCoCQOD(TI{G:DD SQC\?OGU?CDOOD c go I_o@?CC({F)o

(o}

N C N o O C( o N (9 c [N < ¢
B 3290533Fq):q|:a¢(05]603,94(G 3(gpdapomemotamcopiecnd
E3¢(032E: eapcraeay §aoloopdi

Q
C

.-gpo S

83



Myanmar e-Governance Master Plan 2030

28 gouSgéadgadgp:
Boondcoeep§d3ad:q (e-Government)

G t 239558 Q. . QQ Q... S Q.9 _9_ ¢
e-gGovernmen @i&)@(j}g Sfaogoqqoom (BQBG(DDC08§GOJDSDOP°610? 6]5161§

OO “0000EE39|0DBPCOMEETONINVSE6)2809:00020: (ICTS)” 03 03Q0033(Ed
3 2329 PG Og O CE$ R 0p22Q)¢ ? 098

39:)3@ [§<°:°oo 3807°050Ea30l2051
L° I. °~1 o go { IB

adqdonuS=a$:q (Digital Government)

C C c (0] « C co .
30Q|O020O3 Y2638 36030000 B: (Public

0
C
5
0o
3
8
(o]
—g/;o
)
o3
3»
oCo
~Co

Value) 030803608 308:0@p:00 910056502EQ052009 69058G (G1203:00056qe 0D
PORO€ I2QQPRE |@ QPR 8:81:9?¢ 8

lo]

C C Q _¢ [o XY N C c _C N < (0] °
C{"I.(f)’.)(ﬂ’.)o@ﬁ Gd]CoQOGQQmGQQComQ?SQG§[§Q SOD(H(DUXDn?@oO@DQPo(Te 393%:@'_

[§<°:°”oo 380705098 l00ad1
° |Lq o go i 8

3dq80o03§pS:0p00gp: (Digital Technologies)
[\ ¢ < < C C c ¢ C < <
30)(?.]0)(7)03&';880[3_3'0&{]3833[3_3' :DO’JCSS’BQJ('DS@C\)(D?Q &30’338006618%83
02026203 502820100051 300P000S§05:00000p:S  Application o
E2O]PI0? OR3P Q O]y APP U3%S
OQG&)38® D3 °[§°U%°OO(TSGS®(5]G®OE 39800’3 08 8(70)8° C°O 2903 CQZ 0)(703
§ R9P: Q.9[F°?¢ b OO QIPC:HPO0PIOQAKG
¢ cre c ¢ < C N C N ¢c o ¢
OQ&%QP:O]OC[S: 3®(?_|®U)(DSQG@DC839Gl’)&ﬂ’):@ﬁSQQJ(DSQC\D(Dg@G§®OO@DGQ{IDS
(0] C [y ° ¢c ¢ ¢ ¢ C C C NN C
O?SOO(T)(\)’DG(DGT? 393?8@'_33&3®(Z|®U)(D39Q|(T)39C\)(T)QIDSO?U)C\?O[§CSI ?G&)OC&
B s000SES 0opSiESH col&:oS@S 3E8:805E0ESH Sose0odFGsd qpey
C C <
@czqozé]ocoap_on
Qaﬁsoﬁcﬁaoo“é:saogcﬁ 9§:Go:oopjoo§§: (Public Value)
co. O N N <, N
CD@(.%&?DD&?D C\)S’BQOSQOD&‘,SQCQ(D
C Q C C C oc¢ o O (e]
§1c000C (D%GO?OO) C\?OGSO’.')C:DQ_I’.’)ZSQC\)(TJ (Q@’JS:%CCD OS’BQILSQILZG&DD 39(7?_][8

C < C C <
Il GS’BD(TJG(SD@O']GSSEICTJQ{IDS O OC(.S]OD&-

o

0
S
2
£

2
o
2,
&
2

C,

&
(-

OCo C N ﬁ Q C (o] < o] <
o ?CCNDZQIDS?Q&?SQORQPSG] (\?C\)’JSSZI(TJG{PS(T% GW@O?QﬂG@Q?P_\?’

< Q ey . C N .
MO (0QeLr0)) 086302COQ|DsI

QCo e g < Q S Q c
o c%CC:D’qupSGﬁ GS?J’JC\)(;Q_I(TJQIDS@Q)&)& O2§)2:Q|O0Q1  POPR0OQ 00|

84



Myanmar e-Governance Master Plan 2030

Q IS o) C.__ 0. ¢ 0. ¢ © I Q
g@gGmgcq@Gmgcgg§ﬁl w@qgmﬁdeo?g(?m&GODD Gangaim
Q
C\?O&%QI ol
L g.éé:l)fy 3°@ﬁ C\%C\x)° (TQD P @(75 O%QD(YSG D% 8 wé(f)é@o@@
T °‘:ﬂ ° { °QI éﬂ ° I. ? JL(?.I °§\° )t

q% O§0%U)(Y{|@§@DSG&)DE&USQ S’B(Yﬁl_gG(ngléLg(-ﬂDgU% @0%%%8@0)

O N <
c200 330?3613390390388&{"3&

lSGOS@CQZSI

o Bpp0dg0ogos¢ cdepadadien (459
L] @é:)%qéaogqlcﬁqu @86@3(663938@860)61% 39618839@0%&{]98(?3

mspzof:s@:x‘;)z@[@&l
0O ¢ ¢ [y C o C [y (o] C N ocC c c C
o @[m§®wm§q|oz§g Q030]|0OQRED c;[goc:coc;oz%coo D 0§:000
Q C c o _¢ Q (o]
OOARCAKE OYMIEAQPREOR{ Q!
33q3m0§3933802:c[§98:[§3: o%:mcﬁg@&o)é
Anal Q. e g Q Q Q,2Q¢ Q0Q, Q¢
nalog 329:62000 ®eeoooe[§ooc;[§ocom§ceaoo eaocgcoagcspoeom@c
SR Q. Q Q 09 o, Q . Q e, Q_ Q. .
o?ooo)oo[g[eooo 2002C3323|00ICOMGIO) sgaeoglwgqomomot?@oqpo@c

I

G&)’D& (TSOD C398° (0p) 3980'.')(&% E&%O’]O\) CI Anal 3’38° 88 ECUE"@E:)DDG
81 [2 L°q T o go { FB' nalog |.°€1%9 |.|.8o °

o(e o) Q Q o 0 0 N

ﬂ[gg 39?3Q®SO§G@DC§39&?3[§I_&EQPS(T? OU?@I.OD

N Q C N <
OD& e-Government O% (TRSG@DCSQ)’D@OI]OD&II

e-Government 3228 Gdﬁgcg§ogos[§se§ocﬁ [§[§ f&gc;oao Digital Government

< < < eoc[gj @ N Q _¢_¢ ComuS S € Q. <
:1)[2 GGﬁl@OO@OQQLC G202 [’.)_ID:'%(TJCAQO? SO)CZIODOfJQ)O§o(‘Y.?_|C08C (9§OOOOO&
cog _¢ <

N N N c < < (o) N < o]
G&DD(D:%CQ@ 61881000’]&)&" 30)('”0)(7)0039!{%6133& 39090613990390)&0&{]’30I 3909061

lel

o]

le}

N < Q N OCo '] N < N
GQDU)GOD’.')SQ@OS’QO)gSQ{IDSI 0)88’38@618C\?OC§80?({|’38I ?CC&)’JSQPSO OCCD@ 39?3990

Q e _.c.eMm¢ '] SN < Q Q c < <
3CD®GQ)3(TJSZ|CS®[§(; OocgocD&:OOD:[g: 390?8€1§g 39[§§39C\P§

£
9
o)
)
(0
=0
3
©n
cLO

C C C C c C C C (o]
&30’338039&2]33?0)@&39 S'BQI(TJSQC\)(TJQ{I:)gl OéG&)DC&?QﬂDZ?g SQG@QCSS’BGTJQPS(T%
@0%(\)8@8" 8 (Dg\é[ggfoo)(ﬁ (38°GO°33 S 3@0) 8@(18398° cO0OD® 0%:3’9GOT 8
{ { °§° 61 L ° L s1°°~° @ QI L°61 § 08

CDEQ@G??O']CD&II

85



Myanmar e-Governance Master Plan 2030
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E-Government Digital Government
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Artificial Intelligence and Machine Learning (Al and ML)
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I Government's priority projects
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2 years Services
e-Services across all urban area
Resuable and interoperable
WI; Short-Term Enhance ICT Infrastructure
3 years | * Expand e-Services across nation-wid
Interoperable and sustainable
Transactional web presense
n * Fair and sustainable publicsectorin
Mid-Term digital environment
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Terms Major Task Direction Target Web Presence
Initiative |+ Establish Fundamental/ Critical ICT |Infrastructure Enhanced
Infrastructure Establishment
* Deliver e-Services
* Develop Policies, Laws, Standards,
Organizations and Skills
Short Term |+ Government’s Priority Projects Reusable and Interaction
(Priority) |+ Shared Infrastructure, data, e- Interoperable
Services
* e-Services across all urban area
Mid-Term |+ Enhance ICT Infrastructure Interoperable and |Transactional
(Expansion) |+ Expand e-Services across nation- |Sustainable
wide
Long Term | Fair and sustainable public sector |Digital Seamless or Fully
(Sustain) | in digital environment Government Integrated

* Sustainable, Data-Driven, Open by
Default, User-Driven
Administration, Government as a

Platform and Proactiveness

@023 () mé:@c@é ﬂé:mésql(ﬁ@wos
L
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005 680209930:206 6000 §p5:0p00IBE[gdIPETOBBIY:

2J

LY 8c&odqp: semodapoopdcudesond 900
©p3 328,30p5:
o | Application Programming @Geooéeq:t?cf:eo(ﬁagcﬁeqz Short-Term
Interface (API) Gateway
J | Cloud Infrastructure @Geooéeq:t?cf:eo(ﬁagcﬁeqz Short-Term
. . Q N N < <
Q | Digital Channels QGS0ICEERECIOODIQVICE Short-Term
¢ | Digital Participation Platform @Gmoésq:.?éeocﬁogogeq: Short-Term
. . . Q N N < <
5) | Digital Signature QGR0ICEE:REIOMIPVICK: Short-Term
B | e-Governance IT Operations (%Gaooésq:§§aocﬁagcfveq: Short-Term
and Management Unit
Q | e-Government Backbone (%Gaooésq:§§aocﬁagcfveq: Short-Term
Network
® | e-Government Call Center 8680386618?880(7838056618 Short-Term
LO o
@ | e-Government Service Center (Cé,eaooéeq:?éao(ﬁogcﬁeqs Short-Term
Qo OC C
20 | e-Payment Gateway DOMI$IECINPIICE:/ Short-Term
< OC o [N (9] C
[§§m§c clepelSIéalopla s
00 | ICT Procurement Unit o%éd%%z?é:ngpoeqs Short-Term
O | ICT Research Center a%§§§§[3_580933 Short-Term
0Q | National Blockchain (Cé,eaooéeq:§.§ao(ﬁogugeq: Short-Term
oG | National Data Center @Gaooéeq:.?éaoosogcﬁeq: Short-Term
National Data Hub (Cé,eaooéeq:§§ao0538cﬁeqz Short-Term
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o | Digital Identity (‘f)oeaooéeq:?éaocﬁagogeq: Short-Term

0q | Public Health Emergency cq%:eoeq: Short-Term
Operation Center

o6 | Public Key Infrastructure (PKI) E’geaoocc:eq:?cf:aocﬁogcﬁeq: Short-Term

O@ | Security Operation Center %Gaooéeq:t?éeo(ﬁagcﬁeqz Short-Term

JO | SMS Gateway %Gaooéeq:t?éeo(ﬁagcﬁeqz Short-Term
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cepaR[ggo§:ooéoopd ICT 800533886200 LIy UIDgPEl uEagPEl @eoEqp:
golaqp:ac d3j3dnaga003gadgiadep:

LY 8cg:oqp: BemoéamaopSeudesond fopplen)
0p3 32g 320pS:
o | Access Control Policy %Gaooéeq@é:eo(ﬁagcﬁeqz/ Short-Term
2Bg5Cepo0pa
.. . Q C C C <
J | Antivirus Policy QGSOOCEEESCIOMIQVOGEE/ | Short-Term
2Bg5Cepo0pa
2 | Application Programming %seoocczcsq:?cf:eocﬁogogeq: Short-Term
Interface (API) Policy
. [o] N C < <
¢ | Backup Policy QGS0ICEERECIOODIQVICE Short-Term
Qo C <
[2334¢4p3:0p20
§) | Blockchain Policy @Gmoésq:.?cf:aocﬁag(ﬁeqs Short-Term
B | Common Database Strategy @Gmoésq:.?cf:aocﬁag(ﬁeqs Short/Mid-Term
Qo € <
[2334¢4p020p20
qQ | Critical Information (Céc;aooéeqz?éao(ﬁogcﬁeqs Short/Mid-Term
Infrastructure Strategy /33((}:;(3@9_5309_39
® | Cyber Criminal Law @[3_5053613 Short-Term
@ | Cyber Legal Framework (Cé,eaooéeq:§§ao(ﬁogugeq: Mid-Term
20 | Cyber Security Law (Cé,eaooéeq:§§ao(ﬁogugeq: Short-Term
00 | Data Center Policy @Gaooéeq:.?éaoo%ogcﬁeq: Short-Term
Qo C <
/25056 §p0:0090
. o} NP Q S h
o | Data Privacy Law QGI0ICBEERCIOMIVSGE)s Short-Term
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Qo C Co
/25056 §p3:0p2
0Q | Data Protection Policy %eaooéeq:§§aomogweq: Short-Term
Qo ¢C Co
[2334¢§p0t0p20
oG | Data Sharing Policy E’geaoocc:eq:?cf:aocﬁogcﬁeq: Short-Term
Qo ¢C Co
/2334 §p0t0p20
O¢) | Data Storage Policy @Gaooéeq:§§eo(ﬁagcﬁeqz Short-Term
Qo € c
/2334 §p0t0p20
. . . Qo OC C .
o6 | Public Private Partnership DOM$IECINAWIOCE: Mid-Term
° ar
Framework
oq | Digital Data Standard (%Geooésq:§§mogogogeq: Short-Term
/ogoeq:/a%cé?cf:c?é:ogo
o6 | Digital Documentation and (%Gaooésq:§§aocﬁagcfveq: Short-Term

Standardization Policy

/3595 gp220p00

lo]

o@ | Digital Economy Strategy o%:go:eq:c?g: (73:33@: Short/Mid-Term
csspé:ooSeq:
Jo | Digital First Policy @Gmoéeq:.?f:aocﬁogcﬁeq: Short-Term
Qo € C
[5G 5¢ep00p20
. . . Qo OC C .
Jo | Digital Framework for Public DOM$IECINAWIICE: Mid-Term
Private People Partnership
(PPPP)
JJ | Digital Government Roadmap (Cé,eaooéeq:§.§ao(ﬁogugeq: Short-Term
JQ | Digital Government Strategy (%Gaooéeq:.?éao(ﬁogcﬁeqz Short/Mid-Term
JG | Digital Participation Strategy (%Gaooéeq:.?éao(ﬁogcﬁeqz Short/Mid-Term

JI

Digital Signature Usage Policy

Q Qe e S S 8
QESOOCEE:REIODIRVOECE)s

Short-Term
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.« . Qo C (Y
and Legal Provisions /20Q$C$PO30POD
JG e-Budgeting policy 8éc>8§:§<°:oocat>oeq: Short-Term
3 ar
Q < <
Jq | e-Commerce Law DIQIRCGEREKE OPI0$S Short-Term
espcc::oogeq:
J® | e-Governance Integration @Gaooéeq:§§eo(ﬁagcﬁeqz Mid-Term
Policy Framework
J@ | e-Government Enterprise @Gaooéeq:§§eo(ﬁagcﬁeqz Mid-Term
Architecture Framework
Q0 | e-Government Law (‘éseooéeq:?éeocﬁogogeq: Short-Term
Q0 | e-Learning and Online Learning | 0pooGe Short-Term
Policy
2 | Email Policy (%Gaooésq:§§aocﬁagcfveq: Short-Term
[595¢ gp220p00
QQ | Encoding Standards @Gmoéeq:.?f:aocﬁogcﬁeq: Short-Term
Qo € <
/2334 §p0:0p20
QG | Enterprise Architecture (Cé,eaooéeq:?éao(ﬁogcﬁeqs Short-Term
Framework Standards
Q9 | e-Payment Policy @%eo%ééeoo%wu?ooqﬁ Short-Term
QG e-Procurement Law o%éo%%zl IOAIGE): Short-Term
2q | e-Service Management (Cé,eaooéeq:§.§ao(ﬁogugeq: Short-Term
Standards
Q0 | e-Services Policy (%Gaooéeq:.?éao(ﬁogcﬁeqz Short-Term
Q@ | Font and Keyboard Standards (Cé,eaooéeq:§§ao(ﬁogcﬁeqz Short-Term
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C <

/ogoeqz/o\%g?gq,@zogo

Go | Green IT Policy E’geaoocc:eq:?cf:aocﬁogcﬁeq: Short-Term
Q.S Q
/geosac/moo?
GO | Guidelines for Using Social E’geaoocc:eq:?cf:aocﬁogcﬁeq: Short-Term
Media
¢J | Hosting Strategy 8&6@0386618?(5:8008&805@618 Short-Term
/Mid-Term
GQ | ICT Development Law (%G@ODEGQ&?(Z?@OOSOQOSGQ: Short-Term
Qo C <
[2334¢4p3:0p20
GG | ICT Policy @Gmoésq:.?éeongogogeq: Short-Term
Qo C <
[2334¢4p3:0p20
8 | Information Access & Transfer (%Gaooésq:§§aocﬁagcfveq: Short-Term
Protocols Standard
9@ Information Security Standard (%Gaooéeqs?f:ao(ﬁagcﬁeq: Short-Term
¢qQ | Information Technology @Gmoéeq:.?f:aocﬁogcﬁeq: Short-Term
. l. Qo € Qo
Security Policy /20Q$C$PO20P0D
. Qo OC N
Go | Integrated Insurance Solution | ®0008:&CIOCOCE: Short-Term
Master Plan
G@ | Interoperability & Integration (Cé,eaooéeq:§.§ao(ﬁogugeq: Short-Term
Qo C <
Standards [20Q8C$PO20P0D
50 | Interoperability Policy (Cé,eaooéeq:§.§ao(ﬁogugeq: Mid-Term
2 | IT Infrastructure Sharing Policy (%Gaooéeq:.?éao(ﬁogcﬁeqz Short-Term
§)J | IT System Testing Standards (Cé,eaooéeq:§§ao(ﬁogoseqz Short-Term

/3505C$p5:0p00
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62 | Metadata & Data Standards for (‘f)oeaooéeq:?éaocﬁagogeq: Short-Term
. . . Qo C (Y
Application Domains [299&C$pO0pOD
96 | National Broadband Policy E’geaoocc:eq:?cf:aocﬁogcﬁeq: Short-Term
99 | National Data Governance E’geaoocc:eq:?cf:aocﬁogcﬁeq: Mid-Term
Framework
3@ National Digital Identity Law > ol 9 @:@oeq §c Mid-Term
<
[gpoopanctan
§q | National ICT Competency @Gmoésq:.?éeongogogeq: Short-Term
Standard
96 | Network Access Policy @Gmoésq:.?éeongogcﬁeq: Short-Term
Qo C <
/2334 §p0t0p20
. . C <
9@ | Online Consumer Protection & g:) 2K §c°: 230083 Short-Term
Law csspcoooocsqo
Bo | Open Government Data Policy @Gmoéeq:.?f:aocﬁogcﬁeq: Short-Term
. [o] N N C <
Bo | Open-Source Policy QGS0ICEERECIONIIVICE Short-Term
GJ Open Standard (Céc;aooéc;q:?f:ao(ﬁogcﬁeqs Short-Term
GQ Patch Management Policy (Céc;aooéc;q:?f:ao(ﬁogcﬁeqs Short-Term
Qo € <
/25056 §0:0020
G(; Personal Data Protection Law (Cé,eaooéeqz§.§ao(ﬁogugeq:/ Short-Term
[gpScdeq
. . T c o¢ <
Gg Policy for Capacity Building 20M530C0 Short-Term
o] N <
320:6328,32000:9|0:
GG | Public Key Infrastructure (PKI) (Cé,eaooéeq:§\§ao(ﬁogcﬁeqz Short-Term

Policy
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GQ Public Records Management (‘f)oeaooéeq:?éaocﬁogogeq: Short-Term
Standards
Be | Quality Assurance Policy for E’L%eaoocczeq:?cf:aocﬁogcﬁeq: Short-Term
ICT /®cﬁe/336§5§é30@9
L Ol e
G@ Removable Media Usage Policy @Gaooéeq:§§eo(ﬁagcﬁeqz Short-Term
Qo ¢C c
[2335¢4p3:0p20
Risk Management Framework @Gaooéeq:§§eo(ﬁagcﬁeqz Mid-Term

Q()

for e-Government

Qo | Secure Cloud Strategy @Gmoésq:.?éeongogogeq: Short/Mid-Term
QJ | Security and Trust in Open OPOOGE: Short-Term
System Law
. . Qo OC C
QQ | SME Promotion Policy O3 DAIIEEE /0MG Short-Term
QG | Social Innovation Program for Qaggo%ooésl oooSaooScsq: §cf: Short-Term
. . . . < <
Digital Inclusion policy @@mp_aec?qulooozeqz
Q%) | Software Development @Gmoéeq:.?f:aocﬁogcﬁeq: Short-Term
Qo € <
Standard /olojoeqs/w8§g§[33:ogo
QG Standards for ICT Skill (Cé,eaooéeq:?éao(ﬁogcﬁeqs Short-Term
Qo € <
Development [20Q$C$PO20P0D
Qq | Technology and Architecture (Cé,eaooéeq:§.§ao(ﬁogugeq: Short-Term
Qo C <
Standard JOPOGE):/DQKE$PO0PD
Q® | Unified Interface Standard (Cé,eaooéeq:§.§ao(ﬁogugeq: Short-Term
(APIs)
. Q C C C N
User Accounts Policy QGI0ICBEERCIOMIVSGE)s Short-Term

N(C

[5G gp220p00
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©0 | Workflow and Electronic (‘f)oeaooéeq:?éaocﬁagogeq: Short-Term
Document Management
Standard

©0 | Policy for the Use of E’geaoocc:eq:?cf:aocﬁogcﬁeq: Short-Term

New/Emerging Technologies

/3595 gpo20p00
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63028 gadognean¢eonn Electronic Service qp:&¢ Web Presence qps

LY o8c&odqp: smemolaoopdeudesonlepd | a0
38,30p5:
9 | Accounting System (EBS) ODOS@(%(CZOD ° Mid-Term
[o] N <
3P:632¢%,30P0:q|0:
J | Aid Information Management q&%@[é%gﬁé%éé@o:@:go: Short-Term
System (AIMS) eovc)ogogeqz
Q | Asset Management System wcﬁe@éw ° Mid-Term
[o] N <
329:632¢%,32000:q|0:
G | Automatic Data Logging QO332C/0Q[OPOQE:320: Long-Term
System
§) | Border Control System %oégﬁs@éeq:c;c Mid-Term
@[3_53303983993
B | Bridge Construction Progress | 6aoo0dc0dees Short-Term
g g 206E)
System
q | Candidate Registration @éeoooéqeasemo(ﬁg Mid-Term
C Co
Database CODI64CY):
® | Case Management System :D(ﬁaggéoopé Short-Term
[o] N <
320:6328,32000:9|0:
c o¢ < .
@ | Cash Flow Management 2050 CIODY Mid-Term
System 3326328,3005:q0:
20 | Census Data Management Qoég@:@&eqz§c Mid-Term
< C
System @p_o:)ﬁosacsaos
20 | Central Budgeting and 843(38%:?@:7)@93@61: Mid-Term
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Financial Management System

System

@é@@')ég

o) | Central Electric Meter Reading cmfmo%gé:aao: Short-Term
System

9Q | Centralized Civil Service E’geaoocc:eq:?cf:aocﬁogcﬁeq: Mid-Term
Identity Management System

oG | Centralized Government eMail @Gaooéeq:§§eo(ﬁagcﬁeqz

08 | Centralized Human Resource @Gaooéeq:§§eo(ﬁagcﬁeqz Short-Term
Management System (HRMS)

o | Commercial Tax System 8é0%§:§§wmoeq: Long-Term

s o

0q | Company/Industries &gozeqz.?éq?:w%:eqo&oug Short-Term
Registration and Management | ¢/ qé:f%s@[é%/ocﬁﬁ
System

o6 | Consumer Services (Billing, caléo)c%géssgoz/gézs@cc: Short-Term
Grievance Redressal)

o@ | Core ERP (Material Gaoocﬁa?éeq: Mid-Term
Management) System

. . o o ¢ o _C C
Jo | Corruption Complaint 32000 ORRODMY 06§ | Short-Term
C Co

Management System =leaelCialely

Jo | Crime and Criminal Tracking @[3_505661: Mid-Term
System

o ¢ o C

JJ | Crop Demage Assessment and | ®05Q|:e6):! eg:@ueq:?g Short-Term

Insurance Settlement aoée@oéz
. ere . Q ¢ o C
JQ | Crop Disease Identification blealéy H=lH 688@“6618?(; Short-Term
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JG | Currency Chest Reporting @«%eo%ééemgmﬁwcﬁ Mid-Term
System
J9 | Currency Management @%eo%ééeoo%cw%oom% Mid-Term
Application
JG Digital Fund oeoeqz/o?)g)?cf:qp_g:opja Short-Term
. . . C < .
JQ Digital Heritage Center evalosl al=lyiiNlelevlel=lon /] Mid-Term
Jo | Digital Library System :Dorc)ac%cc:oo ° Short-Term
o] N
329:6328,3000:q|0:
J@ | Digital Solution for o%o%cﬁ[:eqzl Gg:@|[c;q:§§ Short-Term
Collaboration Amongst eoécs@oé:
Fishermen Community
Q0 | Digitalization in Social Welfare :3909800@:): Short-Term
Q0 | Disease Outbreak Alert Uﬂ%:eoeq: Initiative
Q) | Document Management @Gmoéeq:.?f:aocﬁog(ﬁeq: Mid-Term
System
QQ | Driver License Management (Cé,eaooéeq:?éao(ﬁogcﬁeqs Short-Term
System
QG | e-Bench System %Eésoo%@ooésfg Short-Term
@G@égoesa%éqo@é’a:
Q9 | eChallan Management System oéoéwowoeqsem%eo%qu Short-Term
QG e-Commerce Online Shop o%zgozeqz§\§: ORS:D%S Short-Term
Registration System GGTJEZOOSGGF
Qo OC C
2qQ | e-Customs OO0D$:§CIDWIICE): Short-Term
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Q® | Education Management ogoeq:/ogcz’;?cf:éré:oao Short-Term
Information System (EMIS)
Q@ | e-Government Accessibility for C\|3L53L>0$oo§:| moSaooSeq: §\<f: Short-Term
Disabilities @%méeq%pqlooozeq:
GO | e-Learning Platform/System :Dorc)ac%cc:oo ° Mid-Term
(o] N
3P:632%,30P0:q|0:
Go | Electronic Insurance System 8é(>8§:§cf:oocwoeqo Short-Term
GJ) |e-Map oooo@ooo§§ 200000 Short-Term
N ¢c..Qo¢
00108307 CO0§IOO:EE):
G | Employees Management wcﬁe@éwé Short-Term
System 3326328,30005:q)0:
GG | Energy Accounting and caléo)c%géssfaoz /gés:}acc: Mid-Term
Auditing System
9 e-Parliament @éeoooéo?cgorgem%éhs/sgﬁp Short-Term
:Do:/@p_ga)/o%&c;soa
e L
< < C <
@lo_aéwcgoocsoooqp:
cG | e-Passport [gpScdeq Mid-Term
GQ | e-Payment @%eo%ééeoo%wu%oocn% Mid-Term
Qo OC C .
G® | e-Procurement OO0D$:SCIWIGE)s Mid-Term
G@ | e-Recruitment and Integrated @p_geoooéo?epogzo$39 ) Short-Term
Civil Service
5O | e-Registration 3305@(3833[3_5 Short-Term
(o) N
320:6328,32000:9|0:
Qo OC C
§o | e-Tender bllosl-H\elepla sk Short-Term
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N

Q <
5 | e-Trade DIQOIGEPSRE OPsIO$S Short-Term
quézoogeqz
. . Qo OC C H
9 Financial Management System OO0D$:&GIIICE): Mid-Term
66 | FinTech Application @%eo%ééeoo%eu%ooaﬁ/ Mid-Term
Qo OC C
DOM$IECINAWIOCE:
6 | Forest Health Advisory System :Doé@ooogf: 200000 Mid-Term
[\ c 0O0¢c _0oc¢
0020§307|C COFOBEGE:
3@ Freight Operations @Gmoésq:.?éeongogogeq: Long-Term
Management System
§qQ | Fuel Control Management @Gmoésq:.?éeongogogeq: Short-Term
C N
System /gos3aC
96 | Games Management System 399:m®33§§:cxl?coseqzqo Short-Term
)@ | Geographic Information :Dof’)@oooc?cf: 200000 Mid-Term
System (GIS) ooSo%:cqcc:oE%c%:a%éseq:
Bo | Government Core Operation @éeoooéqspogsof#sg ) Short-Term
Management
Bo | Government Securities Auction @%eo%ééeoo%wu?ooqﬁ Mid-Term
ealth and Safety Awareness | 300020028 ort-Term
G | Health and Safety A 58 Short-T
GQ Housing Allotment 6309050986613 Short-Term
Management System
G(; Housing Management System 6309050986613 Short-Term
Gg Housing Registration System eaooo%c\?f)o;qz Short-Term
GG |Income Tax Management 8603&:sSo0amoce Long-Term
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System
G . Qo OC C
Q | Insurance Online Payment OO0D$:SGIIICE): Short-Term
Be | Integrated Communication oooogcﬁeq: Short-Term
Management Platform
G@ Intelligence Transport System %G@ODEGGF?&@OOSOQOSGGF Short-Term
Qo | IT Audit System @éeoooéogmq&m%quﬁsﬁz Mid-Term
Q0 | Job Alerts System 39(\3833@0: Initiative
qQJ | Labour Registration System 39(\3833@0: Mid-Term
QQ | Land Acquisition Management Geoocf)ogf)c;q:/ooofv@om/ Long-Term
Qo _¢C <
System bleal="t S elob)
Q5 Land Records Information and Gaoocﬁogéeq:/ooof)@ooo/ Long-Term
Qo _¢C <
Management System bleal="H S elob)
< C N <
Q%) | Lawyer Database System @p_aeoooco?oosps QRO2602> | Short-Term
Co
AC?
Q@ Low-value Real-time Payments @%eo%&éemgvu%oocu% Mid-Term
System
QqQ | Maternal Care oqﬁ:eoeq: Initiative
Q® | mHealth Initiatives cq%zeoeqs Short-Term
. . . Qo OC C .
Q@ | Microfinance through Mobile | ®605838¢o0Q6E: Mid-Term
Banking
®0 | Mobile Community Radio @@@ozeq: Short-Term
©®0 | Mobile Text Alerts for oqﬁ:eoeqz Initiative

Vaccinations
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® ] | Multi-Modal Transport System (‘f)oeaooéeq:?éaocﬁogogeq: Long-Term
©Q | National Biodiversity Database 3305@903§cf: 200720 Mid-Term
[\ c o¢c oc¢
System 0010$307|CC0§IOB:EE):
©G | National Database %oéﬁ@:@éeq&?g Long-Term
@éo%:agf:srao:
©¢) | National Education Monitoring | opooce Short-Term
System (NEMS)
. C Q C
oG | National ID System oaocgg@:@oeq:t?c Long-Term
@éa&sgésgoz
©qQ | National Investment System qc:§:[§[8§/ 8é<73§:§§ Mid-Term
eplaigel=lyk
6 | Online Application for caléo)c%gé::}aoz Short-Term
Electricity Meter/Transformer
®©@ | Online Application System :D(YS@C%EOO ° Short-Term
303:6328,30005:q[0:
@© | Online Banking @%eo%ééeoo%wu%oocn% Mid-Term
. . Q ¢ o N
@2 | Online Collaboration of blealé] H=1H Gg:@uc;q:c?g Short-Term
Farming Community 90[3_53@983
@J | Online Industrial Registration 03059 Short-Term
and Boiler Registration and
Information System
@2 | Online Query/Request System oo%gsL Short-Term

for Help/Advice on Industry

Rules and Policies
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@G | Passenger Reservation System (‘f)oeaooéeq:?éaocﬁogogeq: Long-Term

@9 | Population Record, Skill §05®8<;q:ep Mid-Term
Mapping and Crisis
Management System

@G Prison Case Management @éobeq: Short-Term
System

@Q | Public Feedback Programme :Dorc)ac%cc:oo 5 Short-Term
(PFP) 390%:q39§039®[3_33q|03

@® | Real Time Information on o%o%cﬁ[:eqzl Gg:@|[c;q:§§ Initiative
Market Prices of Crops & eoécs@oc:
Weather Patterns

@@ | Real Time Retail Switch @«%eoc%ééem%@o%oocu% Mid-Term
(MMQR)

200 | Real Time updates on Fare (‘écsaooéeqs?f: 90053805661: Long-Term
Changes, Route Changes and
Scheduled Maintenance
updates for Public Transport

202 | Smart Card Transport System (Cé,eaooéeq:?éao(ﬁogcﬁeqs Mid-Term

00 J | Smart Training System for 3933m®33§§03c05c;q3q9 Mid-Term
Athletes

009 | Social Management 0390%00& 00053005661: §<§ Short-Term
Information System (SMIS) @%mp_geé',qoqlooozeqs

006G | Social Welfare Scheme q?g%ocooézl 000590050361: §<§ Mid-Term
Development and Tracking @éﬁméee?qulooozeqz

System
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o ¢ O

00¢§) | Soil Testing Information leal®/H=19 Gg:@“eq:?é Initiative
System aoée@oé:
206 | SSB Information System 3’3(\?8038’38 Short-Term
00q | Student Scholarship ogoeq:/a?)((}?é@é:oeo Short-Term
Management System
206 | Students Registration System oeoeqz/o?)g)?cf:qp_g:opja Short-Term
o0 Terminal Operating System @Gaooéeq:§§eo(ﬁagcﬁeqz Long-Term
000 | Track Maintenance System @Gmoésq:.?éeongogogeq: Mid-Term
0090 | Treatment Advice System cq%:eoeq: Initiative
00 | Unique Identity (e-ID) 03089@:@5@61::;5
@[3_53%3983993
009 | Vehicle Registration (%Gaooésq:§§aocﬁagcfveq: Short-Term
Management System
200G | Visa Management System 03059@:@8@618?0 Mid-Term
@[3_53%3983993
00¢) | Warehouse Management (Cé,eaooéeq:?éao(ﬁogﬁsq: Short-Term
System
00(8 | Waste Management System oéoéwowoeqsem%eo%qu Mid-Term
o ¢ o C .
00q | Water Supply Management leale] /=9 eg:@ueq:?g Mid-Term
< C c . .C
System aopje@oc:/ogoc:nooaoeqs
eoo%eo%qp:
206 | M§:006:20050036500E 6a): Sesooleaiacsondanudes Short-Term
P° ° LI 8 T SRS 23 8
[\ ¢c Oo0¢CcC ¢ o¢c ¢
QOOCH:AROMCICRCOCIN
Online
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saaés@lsjecma(ﬁoo:):@&

00 [§ S206p: ool ers) @ Scc0oCo 056005""/ Short-Term
G| 922X 22 P i
Q C < Q . o < O C
OROODIZCPVIGIIY Website saqlowoo/@@%/o?coesw
< C C C < < C <
©0DO0E VOCIY|OD @a§oocgooeoo:>qp:
C Q < <
320MQ[I3 GLIQPIDSD
cN_Q C C < C C N
0 JO | 6§3600DM5QL0IQUOED @aeooocogeazemomg Short-Term
Mobile Application Gmgecﬂf:éhz
NI C C . < < C NP
0Jo cmoo®®®eaog[§czq?oc§g®e 0MQ/CQOOOQE:3D: Short-Term
Q[:322: online sgorl)Lsgé@E
eaoaf:ao%@&
o QVe6 °[§o°>o> 862830 we0§00: mudsoudeess | Short-Term
JJ e el e 3% R RO% ° SRE
O C < < <
0CEPO§0 (CMIMS) [§§mp_acs§epq|ooaoeqo
o) 3260302000V 20600l006&¢ cOECO0D Short-Term
JX oo bt bt P GNP
C o SRS, ° (Q o C
cj;oocgooc@co go[gloeqo/woog
. Qo _¢C O C
0 JG | Agriculture Portal blealé] =1 csgs@ueq:c;g Short-Term
< N
aop_acs@oc:
0 J§ | Consumer Protection Portal 8sgoseq:§§ orl%z:)o%z Short-Term
c;spf::ooSc;qs
OJG e-Commerce Platform for 8sgoseq:§§ orl%z:)o%z Mid-Term
Businesses espé:ooSeq:
0 Jq | eMarket Platform o%zgozeqzc?é ()rlgzoa%: Mid-Term
espé:ooSeq:
. o _ ¢ O N
0o | Fishermen Portal lealé] H=gH Gg:[§|leq:§g Short-Term

sopSegos:
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O J@ | Government Service Portal (‘f)oeaooéeqz?é 90083805661: Short-Term
0Q0 | Judicial Web Portal @éeooof:o?ooep: Short-Term
cgo%eoo%ql[f)éh:
0Q0 | Mine Operators Portal :Doé@ooogf: 200000 Short-Term
[\ c o¢ oc¢
00208307 C COFIOBIECE:
9Q | Missing Person and Most @éobeq: Short-Term
Wanted List Portal
0QQ | National Single Window 8é0%§:§§wmoeq: Short-Term
0Q¢ | National Trade Portal o>:g:>:eq:§§ oasoo%: Short-Term
csspésoof)csq:
0Q9) | Online Grievance Redressal/ o%ooof@cf: eglsogosmocsq: Short-Term
Feedback System for Tourists
and Other Nationals on Short
Trips
og@ Online Newsletters to op_aoeq:/a%cgc;c}?é:op_ao Short-Term
Disseminate Information
about Entrance Exams,
Results, Scholarships etc
099 | Online Portal for Job Seekers :39(\?5:13@33 Short-Term
[o] C C C c .
096 | Open Data Portal QGIODCEERSKE FOMIVOGE): Mid-Term
OQ(@ | Special Education Portal ogoeqz/cplooog §', Short-Term
0Go | Upgrading National %Gaooéeq:§§ 90(75:)8050361: Short-Term

Government Portal
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OC/;O

Website for Livestock Prices at

Different Regional Markets

odqjzeqp egilg|enac
%é@@i)ég

Short-Term
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o3oRg{ogrensy

e-Government §O$

|_8I

é‘&G(Y{I’SG(Y{I’S%%S
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e-Government §O$
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e-Government §O$

9 C C C
8863930 c(D2C:30M

C\)(TSG(I)D(TS@%@DSGGT&?“‘SI

e-Government §O$

o0

B:0p§:03§:8C

N C C < [OXN
39[900& 320QC08 (39[9&%0)%)
[o Ny C N

Q o Q
0)@(7)(?2??(7)%8?3@6130@@389@

Local  Expert, Myanmar ICT

Development Master Plan 2005

Project

o0

cdoSomGEgeas:

o

Project Coordinator and Project

Director, Myanmar ICT Develop-

ment Master Plan Projects

°J

GSI](TSU)’DSQDOODGCT{I%

Senior IT Lecturer
Wellington Institute of Technology,

Te Pukenga, New Zealand

[o] c NN Q
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$

1-30
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a5 §:3e03tmzgp:

3 ASEAN Digital Master Plan (2021-2025)

Australian Government: Digital Transformation Agency. (2022). Digital

government strategy.

. AWS. (2014). Johnson & Johnson case study: AWS re: Invent 2014 | Johnson &
Johnson Chooses AWS for its Hybrid Cloud Strategy.

o AWS. (2022a). Goldman Sachs on AWS.

o AWS. (2022b). Bendigo reduces compute costs by 60% using Amazon EC2 spot
instances and Amazon EMR.

) Badic, B., Drewes, C., Karls, I., & Mueck, M. (2016). Rolling out 5G: Use cases,
applications and technology solutions.

) Billinghurst, M., Clark, A. & Lee, G. (2015). A survey of augmented reality.
Foundations and Trends in Human-Computer Interaction, 8(2-3).

o Boulton, C. (2019). Wyndham hotels checks into the cloud. IDG Communications.

o Brunner, M. (2019). Challenges and opportunities in state and local cybercrime
enforcement. Journal of National Security Law & Policy, 10(3).

) CFl Team. (2022). Big data in finance. Corporate Finance Institute.

) Cinar, Z. M., Abdussalam Nuhu, A., Zeeshan, Q., Korhan, O., Asmael, M., & Safaei,
B. (2020). Machine learning in predictive maintenance towards sustainable smart
manufacturing in Industry 4.0. Sustainability, 12(19).

. Clegg, B. (2017). Big data: How the information revolution is transforming our lives.
Icon Books Inc.

o Dangi, R., Lalwani, P., Choudhary, G., You, Ilsun, & Pau, G. (2022). Study and
investigation on 5G technology: A systematic review. Sensors, 22(1):26.

) Dunleavy, M. and Dede, C. (2013). Augmented reality teaching and learning.
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Elnaj, S. (2022). The challenges and opportunities with the Metaverse.

https://www.forbes.com/sites/ forbestechcouncil/2022/05/17/the-challenges-and-

opportunities-with-the-metaverse/?sh=44528107495f

FDA Authorizes Marketing of Virtual Reality System for Chronic Pain Reduction.

(2021). https://www.fda.gov/news-events/press-announcements/fda-authorizes-

marketing-virtual-reality-system-chronic-pain-reduction

Gartner Inc. (2022). Gartner predicts 25% of people will spend at least one hour
per day in the Metaverse by 2026.

OECD. (2021). Development co-operation report 2021: Shaping a just digital
transformation.

Guesmi, H. (2021, January 27). The social media myth about the Arab Spring.
Hansen, J. A., & Gaivoronski, A. A. (2017). 5G and its economic aspects.

Hintze, A. (2016, November 14). Understanding the four types of artificial

intelligence. Government Technology. https://www.govtech.com/computing/

understanding-the-four-types-of-artificial-intelligence.html

International Organisation for Standardisation. (2009). /SO 31000:2009(en) Risk
management - Principles and guidelines.

International Organisation for Standardisation. (2013). /SO/IEC 27002:2013
Information technology - Security techniques - Code of pracice for information
security controls.

IT Governance Limited. (2022a). ISO 27001: The information security standard.

IT Governance Limited. (2022b). /SO/IEC 27001:2022 - Information security,
cybersecurity and privacy protection - information management systems -
requirements.

IT Governance Limited. (2022c). /SO 27001 and ISO 27002: 2022 updates - ISO/IEC

27001:2022 and ISO/IEC 27002:2002, and how they affect your organisation.

166


https://www.forbes.com/sites/%20forbestechcouncil/2022/05/17/the-challenges-and-opportunities-with-the-metaverse/?sh=44528107495f
https://www.forbes.com/sites/%20forbestechcouncil/2022/05/17/the-challenges-and-opportunities-with-the-metaverse/?sh=44528107495f
https://www.fda.gov/news-events/press-announcements/fda-authorizes-marketing-virtual-reality-system-chronic-pain-reduction
https://www.fda.gov/news-events/press-announcements/fda-authorizes-marketing-virtual-reality-system-chronic-pain-reduction
https://www.govtech.com/computing/%20understanding-the-four-types-of-artificial-intelligence.html
https://www.govtech.com/computing/%20understanding-the-four-types-of-artificial-intelligence.html

Myanmar e-Governance Master Plan 2030

Ilvanov, D., Dolguib, A., & Sokolovca, B. (2022). Cloud supply chain: Integrating
Industry 4.0 and digital platforms in the “Supply Chain-as-a-Service”.
Transportation Research Part E: Logistics and Transportation Review, 160(April
2022).

Korea’s Journey from e-Government to Digital Government, 2021,

https://www.youtube.com/watch?v=ArK1o02e SAM&list=TLPOQMTEwNzIwMjLeBYuu

R2 dyw&index=3

Krauss, D. (2021). How digital platforms can support your transformation journey.

https://www.ey.com/en sy/ consulting/how-digital-platforms-can-support-your-

transformation-journey

Manner, J. A. (2022). Spectrum wars: The rise of 5G and beyond. Artech House.
Maryville University. (2022). Big data in education. Maryville University.

Mell, P., & Grance, T. (2011). The NIST definition of cloud computing. National
Institute of Science and Technology, Special Publication, 800-145(2011).

Ministry of Education, New Zealand. (2022). Protect your school from cyber-attacks
and cyber security breaches.

Myanmar e-Governance Master Plan (2016 - 2020)

Myanmar ICT Development Master Plan (2005-2030)

Myanmar ICT Development Master Plan (2011-2015)

Myanmar Sustainable Development Plan (MSDP) (2018-2030).

Navale, V., & Bourne, P. E. (2018). Cloud computing applications for biomedical
science: A perspective. PLoS Computational Biology, 14(6): e1006144.

NEJM Catalyst. (2018). Healthcare big data and the promise of value-based care.
The New England Journal of Medicine.

OECD. (2014). Recommendation of the Council on Digital Government Strategies.

OECD. (2020). “The OECD Digital Government Policy Framework: Six dimensions of

167


https://www.youtube.com/watch?v=ArK1o2e_SAM&list=TLPQMTEwNzIwMjLeBYuuR2_dyw&index=3
https://www.youtube.com/watch?v=ArK1o2e_SAM&list=TLPQMTEwNzIwMjLeBYuuR2_dyw&index=3
https://www.ey.com/en_sy/%20consulting/how-digital-platforms-can-support-your-transformation-journey
https://www.ey.com/en_sy/%20consulting/how-digital-platforms-can-support-your-transformation-journey

Myanmar e-Governance Master Plan 2030

a digital government”, OECD Public Governance Policy Papers, No.02. OECD
Publishing, Paris.

) O’Neil, C. (2017). Weapons of math destruction: How big data increases inequality
and threatens democracy. Crown Publishing Group.

o Premarathne, H. (2022). A mobile intervention to promote social skills in children
with autism spectrum disorder using AR face masks. 2022 IEEE Conference on
Virtual Reality And 3D User Interfaces Abstracts and Workshops (VRW).

) Rajagopalan, A., Shah, P., Zhang, M. W., & Ho, R. C. (2017). Digital platforms in the
assessment and monitoring of patients with bipolar disorder. Brain Sciences:
Special Issues, 7(11).

. Seker, E. (2020). The impact of current challenges for international cyber law on
the future of cybersecurity.

o Silva, L. A. B., Costa, C., & Oliveria, J. L. (2012). A PACS archive architecture

supported on cloud services. International Journal of Computer Assisted Radiology

and Surgery, 7(2012).

. Stang, J. (2016). Washington state lawmakers pass tough new cybercrime bill -

but that’s about it for tech. https://perma.cc/CKU2-4U4W

) The E-Government Masterplan (EGMP) 2022, Philippines.

) The E-Government Masterplan for (2013-2016), Philippines.

) Turing, A. (1950). Computing machinery and intelligence. Mind, 49(1950).

° Yablonsky, S. A. (2019). Multidimensional data-driven artificial intelligence

innovation. Technology Innovation Management Review, 9(12).

o Australia Government’s Digital Government Strategy
. Estonia Government’s X-Road Architecture
. Digital Government Policy and Best Practices of Korea.

. The Digital Government Masterplan 2021-2025, the Republic of Korea.
o The UAE Digital Government Strategy 2025.

168


https://perma.cc/CKU2-4U4W

	eGov-masterplan-book-cover
	Myanmar e-Governance Master Plan 2023_First Draft

